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Welcome

Thank you for attending today’s session. How to join (remember, this session is being recorded)

e Call-in number: 888-625-5230
* Conference code: 92669952
e Webinar link: https://www.webcaster4.com/Webcast/Page/584/5445

You have two options to ask questions today:
*These questions may be part of the recorded archive for this session.

¢ Email us at: communities@stls.frb.org.
¢ Type your question into the chat box of the webinar.

An archived recording of this session will be available on the Connecting Communities® web site shortly
after the session ends. Please visit

In connection with this session, you can find a variety of additional resources on this topic, available at
www.fedcommunities.org. We encourage you to browse through this site and to contact your regional
office if you would like additional information on any of these items.
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Legal Notices and Disclaimer

The information, analyses, and
conclusions set forth are those of the

presenters and do not necessarily
indicate concurrence by the Board of
Governors of the Federal Reserve
System, the Federal Reserve Banks, or
members of their staffs.
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Community Development

The Community Development (CD) function within the Federal Reserve System —
consisting of individual departments at each of the twelve Federal Reserve Banks
as well as at the Board of Governors — promotes economic growth and financial
stability for low- and moderate-income (LMI) communities and individuals through

a range of activities, including:

- Convening stakeholders:
including practitioners, financial
institutions, nonprofits,
governmental agencies, and the
philanthropic and private
sectors,

- Conducting and sharing
research to examine economic
challenges facing low- and
moderate-income communities
and attendant policy
implications; and,

- Identifying emerging issues.
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Full report available under the Community Development tab of the FederalReserve.gov website
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Who We Are

* The Division of Consumer and Community
Affairs ensures that the voices and concerns of
consumers and communities are represented
at the Central Bank of the United States.
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So, Why Survey Consumers?

* Gives us the ability to go to consumers and ask
guestions directly about how they are faring and
where there might be causes for concern

 Over time, we can track this information to see
what new issues emerge and what trends look
like

* Allows us to factor this information into our own
policymaking

* Also provides new, publicly available information
as a resource to researchers and others
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Motivation for This Survey

* Cast light on current issues affecting consumer
financial well-being and help us monitor
recovery from the financial crisis

* Help monitor trends in consumer behavior
and sentiment as they relate to household
finances and the broader economy

* Fill data gaps and provide insights into
guestions for which there may not be other
reliable data sources
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Survey Methods

* The panel is designed to be representative of
the U.S. adult population

* Survey was fielded during September and
October 2013

* Total of 4,134 respondents

e Survey methodology described in further
detail in the report
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Major Survey Topics

* Household Economic Well-Being

* Housing and Living Arrangements

* Credit Behavior and Access to credit

* Savings

* Education and Student Loans

* Retirement

* Health Insurance Coverage and Expenses
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Household Economic Well-Being
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Household Economic Well-Being

Which one of the following best describes how well you are
managing financially these days?

"Finding it
Living _difficult to get by"
comfortably" - g 13%
23% =

"Just getting
byll

"Doing okay"| 25%
37%

Asked of all respondents. n =4,134
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Recovery of Economic Well-Being

Better off
(30%)

About the same
(34%)

Worse off
(34%)

OFF, WORSE OFF, OR ABOUT THE SAME?
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PERCENT THINKING THEIR INCOME NEXT YEAR WILL BE HIGHER, LOWER, OR
THE SAME AS IT WAS THIS YEAR

B Lower M Same M Higher

Asked of all respondents. n = 4,134
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Housing and Living Arrangements
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Housing and Living Arrangements

e 16 percent of respondents are living with individuals not in their
immediate family

— 51 percent are doing so to save money
— 73 percent would live on their own if they could afford to do so

Sample limited to household head only:

Which one of the following best describes your housing
arrangement?

| (and/or my spouse/partner) 65%
own my home

| (and/or my spouse/partner) pay 31%
rent

| (and/or my spouse/partner) 3%
don’t own my home or pay rent

Among Household Heads. n = 3,411

Note: Census reports homeownership rate of 65.3% in Q3 2013 (unadjusted).
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Reasons for Renting

* Renters age 45 and older
were more likely to say
they “simply prefer to Can't qualify for a mortgage
rent” or that it is “cheaper
to rent than own”.

Can't afford the down payment

More convenient to rent

* Renters under age 45 Cheaper to rent than own
were more likely to say
they are “currently looking

| plan on moving in the near future

to buy” or that they “plan Prefer to rent
on moving in the near
future” Currently looking to buy a home

Other

Asked of renters. n = 1,051
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Housing and the Great Recession

Among homeowners prior to 2008:

Compared to five years ago (since 2008), do you think the value of your home today is

higher, lower, or stayed the same? %
Lower value @_5)
Value has stayed the same 20
Higher value 27
Don’t know 7

Change in perceived home value by geographicregion

53

50
38 41
31 30
21 25
1 19 17 20
| | 6 I I 7 10 :“ r; 5
— - | L] -

Northeast Midwest South West

W Lower value ® Hasstayed the same W Highervalue ®Don’t Know

Asked of homeowners who owned since 2008. n=2,222
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Housing

In the next 12 months, how much, if at all, do you think that home prices in your
neighborhood will change?

%

Go down by more than 5 percent
Go down by 5 percent or less
Stay about the same

Go up by 5 percent or less

Go up by more than 5 percent
Don’t know

3
5
37

26
14

15

Expected change in neighborhood home prices in the next 12 months

45
41

35 34 34 36
20
13 11 13
7 O 3 : l :
- B [ ] —

Northeast Midwest South

B Go down Stay aboutthe same B Goup MDon't know

11

Asked of all homeowners. n = 2,732
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Credit Behavior and Access to Credit
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Access to Credit

Among those who applied for credit %
Approved 64
L e ap,p'y Denied or offered less credit than applied for 33
for credit
67%
Also put off applying for some other credit 26

Among the two-thirds of respondents who did not apply for credit:
e 15 percent had put off applying for fear of denial

Overall, 23 percent of all respondents were either denied credit, offered less
credit than they requested, or put off applying for fear of denial

Among all respondents. n=4,134
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Access to Credit (continued)

|

If you were to apply for a mortgage today, how confident
are you that your application would be approved?

i“Don't know,;, , ‘7
17% Very

‘ ‘|Confident,

34% |

Not ‘

confident,
29%

Somewhat
confident
19%

|confident,
22%

Somewhat

21%

If you were to apply for credit or a loan today (other than a
mortgage), how confident are you that your application
r~ ,, | wouldbe approved?

Don’t know;, |-
14%
‘ Very |

Not .
! ~|confident,

41%

confident, |

Am

ong all respondents. n = 4,134
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Credit Confidence, by Race/Ethnicity

Confidence that a non-mortgage credit .
application would be approved if you
applied today

White 68 20 11|

Black 25 I

Hispanic | 31 14 |

Multiple

Races i =

Other 20 17

0 20 40 60 80

Very or Somewhat Confident
Not confident
Don’t know

Among all respondents.n =4,134

Blacks and Hispanics were also more
likely than Whites to:

— Report being denied credit

— Have put off applying for credit
because they though they would be
turned down

— Lack confidence that a mortgage
application would be approved

— Report that their credit score is
“poor” or “fair” or that they don’t
know

But results are partially attributable to
factors correlated with both
race/ethnicity and credit
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Savings Behavior
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Savings Behavior

Percent of income reported saved

N W
o O

16% 17%

0
_——

110:5 6to10 11to 15 16to20 21to 25 Over 25
Percent of income

=2
o

Percent of respondents

o

Asked of all respondents. n =4,134
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Reasons for Saving

“Which of the following categories, if any, are you saving money for?”

Retirement | R 537
Unexpected expenses | 539
Just to save [ 29%
Pay off debts | GGG 27
Your children | NG 21
Major appliance || ENNENEIGEE 20 %
Education || IEGNNNGEGEGEGEGEGE 13%
Taxes |G 15%
Home purchase || G 13%
Trust or charitable donation || Gz 11%

Other [N 5%

0 10 20 30 40 50 60 70

Asked of those who reported saving a positive portion of their income. n=2,270
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Emergency Savings

If you were to lose your main source of
income (e.g. job, government benefits),
could you cover your expenses for 3

months by borrowing money, using
savings, selling assets, or borrowing from
friends/family?

56%

Asked of approximately ¥ of respondents, randomly selected
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Ability to Cover $400 Expense

Suppose that you have an emergency expense that costs $400. Based on your current financial
situation how would you pay for this expense?

Among the 33% of respondents who could pay but
would use some form of debt or sell something

Pay using cash or / A (respondents can choose multiple options) %

creditcard paid /£ ‘ Credit card — paid off over time 49

in full - Borrow from friends or family 27

(exclusively) Sell something 20
48%

Use a bank loan 9

Use a payday loan 8

Could not pay \ : Other 6

(alone or in . . Use cash or credit card paid in full (in combination
combination) \ with one or more forms of debt or sales) 27

19%

Asked of all respondents. n =4,134
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Savings and the Great Recession

Before 2008, did you or your Since 2008, have you or your household
household have any savings, had to use up some, nearly all, or all of

including stocks, moneyina your savings to pay for bills and
savings account, or pensions? expenses?

61%

Don’t know Yes,some Yes, nearly all Yes, all

Asked of all respondents. n = 4,134 Asked of respondents who had savings in 2008. n = 2,845
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Student Loans and Education
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Student Loans

Do you currently owe any money or have any
loans that you used to pay for the education of
anyone below:

(respondents could choose all that apply)

%

Your own education 16
Spouse/Partner’s education 7
Child’s education 6
Grandchild’s education 1
Share with any education debt 24

Asked of all respondents. n =4,134
L LB [}
connectlng communltles SFONSO0ORED EY THE FEDERAL REZSER




Student Loans (continued)

Total Debt Mean Median N

For your education $25,750 $13,000 514

Total education debt (for own,
spouse’s, child’s, and/or
grandchild’s education) $27,840 $15,000 849

Distribution of Total Education Debt

1to 5,001to 10,001 15,001 20,001 25,001 30,001 35,001 40,001 45,001 50,001 55,001 60,001 65001 70,001 over
5,000 10,000 to to to to to to to to to to to to to 75,000
15,000 20,000 25,000 30,000 35,000 40,001 45,000 50,000 55,000 60,000 65,000 70,000 75,000

Percentof respondents
(amongthose with education debt)

Amount of total education debt
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Payment Status of Own Student Loans

Making payments on one or more of these loans _ 51%
One or more loans are in deferment/forbearance _ 34%

Behind on payments for one or more of these
loans

One or more of these loans is in collections - 9%

0 10

18 percent of those with debt for their own education were
either behind on the loan or had a loan in collections
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Degree Completion: Self-Perceived Value
(of Those with Education Debt)

Completed degree (48%)

Not completed (24%)

Still enrolled (27%)

B Benefits outweigh costs m About the same B Costs outweigh benefits

How would you say the lifetime financial benefits of your most recent educational
program compare to the lifetime financial costs to you of this education?
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Field of Study: Self-Perceived Value
(of Those with Education Debt)

Overall, how would you say the lifetime financial benefits compare to the
lifetime financial costs of most recent education program?
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Type of Institution: Completion of Degree

Did you complete the most recent educational program for which you
borrowed money?

63
48
35 37 37
32 32
2 26
- 24
I 13 I I
Public, 4-year or above Private not-for-profit, 4- Private for-profit, 4-year Public, 2-year

year or above or above

B No HEYes M Still Enrolled

Asked of those with debt for their own education who report the latest school they borrowed money to attend. n=473
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How confident are you that you have the
skills necessary to get the kinds of jobs you

want now?

Somewhat

confident
39%

Not

confident

Very 18%
confident

27%

Labor Market Skills

/m) for lack of confidence in ability to

get the jobs you want

%

| need more education or another degree 49
| need more job training 40
| can’t keep up with changing job market 25
The kind of job I'm qualified for is not available 21
My skills are out of date 20

Don’t know |
7%

7%

Asked of a subset of those who are not confident that they
have the skills necessary to get the job they want. n=295

Not workingand not
looking for job
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Retirement
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Retirement Planning

How much thought have you given to the financial planning
for your retirement?

"Alot" |
11%

"A fair
amount"
16%

1"None at all"
25%

{"Alittle"
24%
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Retirement Planning by Age

m None at all m A little Some m Afairamount mAlot

Asked of those not currently retired. n=3,163
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Retirement

Which one of the following best describes your plan for

18-29 30-44 45-59 60+  Total

retirement? % % % % %
| do not plan to retire 5 6 8 3 6
Work fewer hours as | get close to retirement 14 10 6 14 10
Retire from my current career, but then find a different full-time job 5 4 4 0 4
Retire from my current career, but then find a different part-time job 15 13 18 17 16
Retire from my current career, but then work for myself 10 11 10 6 10
Work full time until | retire, then stop working altogether 35 29 22 15 25
Keep working as long as possible 16 22 21 28 21
Other 1 4 10 16 7

Asked of those not currently retired who have given at least “some” thought to retirement. n=1,766
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Retirement Savings Types by Age

Do you have the following type of retirement savings

5 33
29 29
23
19
15
11 I I

401(k), 403(b), Thriftor Defined benefit pension  Individual Retirement Savings outside a
other deflned through an employer Account (IRA) retirement account
contribution pension plan

W 13-29 m30-44 m45-59 m60+

Asked of those not currently retired. n=3,163
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No retirement savings

50
28
23
15

No retirement savings




Retirement Income

Planning

How are you planning to pay expenses during (among non-retired)
retirement / How are you paying for expenses in Actual
retirement? Age 45-59 Age 60+ (among retired)

Social Security Old-Age benefits 58 74 74
| will continue working 25 30 6

Spouse/partner will continue working 11 7 12
Defined benefit pension from work 27 29 44
401(k), 403(b), or other defined contribution pension 44 30 18
Individual Retirement Account (IRA) 26 29 29
Savings outside a retirement account 25 29 32
| don’t know 16 9 n/a
N 1,122 426 971
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Retirement and the Great Recession

Among those not retired who had given at least “some” thought to retirement:

Compared to your retirement plans before Age

2008, would you say that you now plan to 45-53 60+ All Respondents
retire... % % %

Plan to retire earlier 5 6 5

Plan to retire at the same age 34 27 33

Plan to retire later 41 41 36
Didn’t think about retirement prior to 2008 19 25 24

Asked of those not currently retired who have given at least “some” thought to retirement. n=1,766

Among those who retired since 2008:
* 15 percent said they retired earlier because of the recession

* 4 percent said they retired later because of it
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Health Care Expenses
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Health Expenses

Respondent avoided any
treatment because of cost

in the past 12 months % N
No 66 2,862
Yes 34 1,272

During the past 12 months, was there a time when you
needed any of the following, but didn’t get it because you

couldn’t afford it? %
Dental care 26
To see a doctor 18
Prescription medicine 15
To see a specialist 11
Follow-up care 10
Mental health care or counseling 7

Asked of all respondents. n =4,134
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Health Expenses (continued)

If you were to have a major unexpected
medical expense that you had to pay for out of
pocket, how likely is it that you that you would

be able to pay your medical bills?

Not likely

43%

Somewhat
likely
35%

During the past 12 months, have you had any
unexpected major medical expenses that you
had to pay out of pocket (that were not
completely paid for by insurance)?

Asked of all respondents. n =4,134
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Self-Described Financial Challenges

* “In a sentence or two please describe the
main financial challenges or concerns facing
you or your family?”

* 1,616 respondents indicated that they
currently had none

e 2,265 provided a written response
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Self-Described Financial Challenges
(continued)

Not Enough Money/Income

Employment
Jobs/employment
Salary/wages 63
Unemployment/underemployment i 57

Health | 369

Health insurance 78
o p Medical bills/expenses 51
lliness/health issues 38

Obamacare 21

I ss u es Medications/prescriptions 17

Retirement I ) 36

Saving for retirement i 91
Social Security/Medicare 44
Pensions/401K/retirement accounts l 35

Housing I 0 36
Mortgage payments ll 58
Rents 44
Housing value 20
Housing repairs 18

High cost of living e )6
Food/grocery prices 3 | 126
Gasoline prices 83
Utilities i 56
Inflation 141
50

Among those who offered a response. n = 2,265
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Facing Financial Challenges

In a sentence or two, please describe the main financial challenges or concerns facing you or your family.

inflation
llecehealth
11v1n£ g{%)e(ésgé?d ]flgedliaél bills
lost my 0

ducat1on.wagesgova ernment

gI‘OCEI‘ 1es
eCconomy, anci
g ot 0 S PIICES pay | b1llsin Focome,
f: WOT kJO SQCUI'ltY financia 1he ]-P O ]'J] reti [ ment SaVE! ]IlOIley

utilities COSt Of ]_]_V]_n h 1 h msurance costs
school _pay chec:kg ((((((( e d t Ca]f'ef od stamps

"credit ¢ard debt student loans
i timeheq]th 1nsurancehouse

pay check to pay chfgcdk - Tent
art time can't find a jo
P low ngoé'exe bility self employed

Total Responses: 2,265

- Sy &
COI‘II‘IECtII‘Ig CommuUNIRIES --..-cocc ov e reocnat resenve svaren



Questions?
You have two options to ask questions today:

1. Email us at;:

2. Type your question into the chat box of the webinar.
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Wrap Up/Closing

Thank you to today’s presenters and to all participants for
joining this session.

Next steps:

e All session materials are available on our web site and in the next few days we
will be posting an audio file of today’s session.

e |f you have topical suggestions for future sessions, or any questions about this
program, please feel free to contact us at communities@stls.frb.org

e Information about future sessions will be posted on our website along with
archived materials from past sessions:
www.stlouisfed.org/connectingcommunities/
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Related Resources

Federal Reserve community development resources promoting
people, place, practice and small business

u""’ FedCommunities.org

In connection with this session, you can find a variety of
additional resources on this topic, available at
www.fedcommunities.org.

It provides an array of practical resources to help you in your
role as a community development professional, whether you
work involves supporting people, places, the practice of
community development, or small business development.
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