
Bank On and Reaching the Unbanked in Our Communities
May 7, 2026

3:00 to 4:00 PM ET



Today’s moderator

Sergio Galeano
Community and Economic Development Advisor

Federal Reserve Bank of Atlanta
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Jeff Langkamp
Senior Vice President

Bank Five Nine

Today’s panelists

Lisa Locke
Community Development 

Advisor
Federal Reserve Bank of St. 

Louis

Erin Waddell
Chair

Bank On Louisville
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David Rothstein
Senior Principal

Cities for Financial 
Empowerment Fund



• Views expressed during this session are those of the speakers and are intended for informational 
purposes. They do not necessarily represent the views of Fed Communities or the Federal Reserve 
System.

• Microphones and the chat have been disabled. Please use the Q&A chat feature to submit questions.

• Engage with us on social media using the hashtag #connectingcommunities.

• Visit fedcommunities.org for articles, resources, and data from the Federal Reserve System.

• This session, including the presentation, video, and podcast, will be available on fedcommunities.org 
within two weeks of today’s event.

Housekeeping items

4



David Rothstein
Senior Principal

Cities for Financial Empowerment Fund
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The Bank On National Movement
May 7, 2026
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Today's CFE Fund Presenter
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David Rothstein, Senior Principal
drothstein@cfefund.org

mailto:crichardson@cfefund.org


The CFE Fund’s national Bank On 
platform supports local banking 
efforts to ensure that everyone 
has access to a safe and 
affordable bank or credit union 
account.
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The CFE Fund’s Bank On National Account 
Standards (2025 – 2026) provide local 
programs with a benchmark for account 
partnerships with financial institutions, and 
include both core and recommended 
features. There are nearly 500 certified 
accounts across the country.

Our Approach

Certification
Over 100 Bank On coalitions across the 
country are connecting consumers to Bank 
On certified accounts.

Coalitions
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Bank On National Account Standards =

Comprehensive + Designed with Consumers in Mind

The CFE Fund’s Bank On National Account Standards provide local programs 
with a benchmark for account partnerships with financial institutions.

2025-2026 National Account Standards
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https://acrobat.adobe.com/id/urn:aaid:sc:us:d8b5310f-a30f-46aa-8afe-675ac3534808
https://acrobat.adobe.com/id/urn:aaid:sc:us:d8b5310f-a30f-46aa-8afe-675ac3534808
https://acrobat.adobe.com/id/urn:aaid:sc:us:d8b5310f-a30f-46aa-8afe-675ac3534808
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Bank On National Landscape
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Bank On Coalitions 
98 active!
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Bank On
www.joinbankon.org 

Cities for Financial Empowerment Fund
www.cfefund.org  

Thank you!

David Rothstein
drothstein@cfefund.org
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http://www.joinbankon.org/
http://www.cfefund.org/


Erin Wadell
Chair

Bank On Louisville
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Building stronger financial futures for 
Louisville residents since 2010



Local Government 
+

Financial Institutions
Certified and emerging

+
Community Organizations

Integration partners, referral sources, 
champions, etc.

Bank On Coalition Structure

Municipal Leadership
Office of Financial Empowerment Advisory Committee

Representative of all sectors



15 years of Banking Access
Challenges addressed and impacts made:

 Direct deposit campaigns
 Credit building through rent reporting
 Adoption of National Account 

Standards and BOND Hub Reporting
 Financial wellness at work
 Financial empowerment integration into 

social service models
 Financial inclusion for persons with 

disabilities
 Credit building through small dollar 

loans
 Financial stability and inclusion during 

COVID-19 pandemic

 175,000+ bank accounts opened
 12 Bank On Certified Accounts 
 Decreases in unbanked and underbanked rates 
 1,000+ social service providers trained in financial 

empowerment/nonprofit capacity building
 30,000+ residents in financial education 

opportunities
 Prioritization of  financial empowerment in 

other community-level strategies – antipoverty, 
safety, health & wellness, economic 
development, etc. 

 Expansion and diversification of other financial 
empowerment strategies:
 Financial Empowerment Center (FEC)
 Volunteer Income Tax Assistance (VITA)







Jeff Langkamp
Senior Vice President

Bank Five Nine

21



About me AND my Bank

• Bank Five Nine (FDIC Regulated) – Founded in 1859, headquartered in 
Oconomowoc, WI

• ~$2.6 Billion in assets
• Chief Compliance Officer/CRA Officer since 2015
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Mission statement

Bank Five Nine Mission Statement:          
Make Lives Better

How are we living our mission?
  Bank On Certified Account
  Achieve Credit Builder
  Returning Citizen Project
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Bank on Greater 
Milwaukee (BOGM)

Bank On Greater Milwaukee is a collaboration between 
financial institutions, community-based organizations, 
and local government to ensure that all residents can 
be financially healthy. (50+ organizations)

Achieve Checking – Bank On Certified Account 
 One of first Community Banks in WI with a certified 

account
 Easy process and established account within 3 months
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Credit builder product
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Achieve Credit Builder

• 24 month, 0% interest loan secured by bank funded deposit 
account, $20 administrative fee, $41.67 payment.

• Zero risk to borrower

• Opportunity to save $1000 while building your credit

• Average age 30 (~50 customers)



Returning Citizen’s Project
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During BOGM Coalition meeting identified a need to help returning 
citizens break barriers in obtaining a bank account, specifically 
identification requirements

Meetings with WI Department Corrections, Community 
Organizations (Partners in Hope)

Researched Department of Correction ID (DOC ID) and Know Your 
Customer regulations

 Bank decided that it would accept the DOC ID as a valid form 
of identification. 

 Met with regulators with our plan to get their buy in
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Lisa Locke
Community Development Advisor
Federal Reserve Bank of St. Louis



What is Bank On 
National Data 
(BOND) Hub

National data reporting 
initiative in partnership 
with CFE Fund that 
streamline data collection 
system for all partners  

Produces an annual, publicly 
available report 

Tells the story of Bank On 
movement down to zip code 
level 



Why Is The BOND Hub Important 

Streamline 
process for 
all partners 

Consistent 
Metrics 

Demonstrate 
popularity of 

certified 
accounts 

Data publicly 
available to 

inform 
banking 
access 
efforts 



BOND Hub 2024 Data Highlights 
45 Financial Institutions reported to the 
BOND Hub, representing 91% of U.S. ZIP 

codes

As of December 2024, there were 14.2 
million open and active Bank On accounts, 

with over 4.8 million opened in 2024 

Majority account holders are digitally active, 
with over one third using direct deposit

The average monthly balance for certified 
Bank On accounts is $1273



How to Leverage and Grow BOND Hub     

Reach out to banking partners and encourage them submit Hub Deadline May 
30th  

Continue to engage coalition members, share the 2024 findings and encourage 
more institutions to get account certified 



Next Steps To Submit 
Your Data    

Deadline to Submit – the deadline to submit data is 
May 30th 

Minimum data needed to submit – financial 
institutions can submit data for certified accounts 
once it has been available for at least 6 months

Who to contact – Lisa Locke at 
lisa.locke@stls.frb.org

Data submission tutorial -  
https://bcove.video/3qLagSZ

mailto:lisa.locke@stls.frb.org
https://bcove.video/3qLagSZ


• Please complete the post-event survey.

• Materials from today’s event will be available on YouTube and the Connecting Communities website 
within two weeks of today’s event.

• Visit www.fedcommunities.org for more Fed resources on community development topics.

• Follow Fed Communities on social media. We’re on LinkedIn, X, Instagram, and Facebook.

• Subscribe to the Fed Communities monthly newsletter at fedcommunities.org/About Us/Subscribe.

• View previous Connecting Communities events on fedcommunities.org/connecting-communities.

• Mark your calendar for Thursday, June 4 for our next event, Highlights from the 2025 Survey of 
Household Economics and Decisionmaking. Registration is now open.

Closing remarks and requests
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http://www.fedcommunities.org/


Thank you for joining us
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